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Empowerment Failure: How Studying
Healthcare Decisions Turned Me into,
Gulp, a Communications Researcher

ABSTRACT: Many times the "right" healthcare choice is not merely a function
of the medical facts, but depends on patient preferences — on how an
individual patient weighs the relative pros and cons of her alternatives.
Because medical decisions are often complex, patient advocates have been
developing "decision aids" to help them process information relevant to their
decisions. I describe how I began a series of studies, to reduce the chance
that decision aids would bias people's choices. I show how that line of
research led me to realize that the only way to truly improve healthcare
decisions is to fix the doctor-patient relationship.
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